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System Description

The purpose of this systemis to allow the facilities to issue the certificates for the regulated products,
whether they are imported or local manufacture. This is done by adding the product to products list
and then choose the certificate type of the product to issue a conformity certificate, the system will
display only the products that required the chosen certificate. If the certificate is GCC or COC, the
system presents the conformity assessment bodies (CB’S) to choose from. The application goes to
the conformity assessment authority. If the application is received, the system sends a notification to
the facility to create the invoice and pay it. Then the CB will start studying the application and take the
decision of conformity. If the certificate is one of the equivalent certificates, the system will issue the

certificate directly and with no cost.
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Appling for Certificate of Conformity:

The facility can apply for a certificate of conformity for regulated products by clicking on "certificate

of conformity request” from the home page of the electronic services as shown in the following:

Add New Product Added Products (195)

) Added Products
Regulated Non-Regulated Products

195
€ Ceﬂrtiﬂcate of Conformity Request 1 42 6 44 3

Imported Product Local Product Imported Product Local Product
@ Regulated

@ Non-Regulated Products

Requests) (1864) Certificates (115)

O Added Requests 1 2 5 7 Active Certificates 1 15

Regulated 1 Conformity for regulated products
Conformity Requests 3 Shipment conformity
0 Self Declaration

6 2 7 108 Imported Products Model

Expired Certificates ® Active Certificates

Shipment Requests 3 Conformity for regulated products
New Shipment Request 0 Self Declaration

For Imported Products

Expired Certificates

O Added Requests

Self Declaration Request

Non-Regulsted

Imported self declaration
certificates

After that, the user selects the required certificate, and the system will display only the products that

have arequirement for the selected certificate.
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Apply a product conformity certificate (COC)

After entering the Conformity Certificate Request page, the products requiring a COC conformity

certificate will be displayed to choose from these products as follows:

Select
Product

ﬁg Apply Conformity Request (COC Certificate)

Please select the product to issue COC certificate

Products Count 107

=

loli123

@ Imported Product
® 850720000000

\

‘\fy

Lcedc

® Imported Product
® 847590000000

. Y

O

efewfw

@ Imported Product
® 842121900000

"E= Group Request n

L}

333333333333

® Local Product
® 251511000002

® 1231 ® jgjh o fewfewf ® 33333333333333333333...
Select Select Select Select
g @_ T
A S 2K Qo
<= e e . a
2323 hvm fdsfsfsfs11 1231231231

@ Imported Product
©871639100000
® wefwfwfwafwefwea

® Imported Product
400931100001

® Local Product ® Imported Product
® 251511000002 ® 841981000001
®© 23232 ® 3jglup SAlS pe ®mobas

Select Select Select Select

After that, the product data will be displayed to check it, and by clicking on the Next button, you will be

taken to the Add Model Numbers page as follows:

o O o D)
Select : Model Numbers 0
Product =
HSCode Details
HSCode : 850720000000
Arabic Category Name : uaolall-unlou sl Giisas . English Category Name : - Other lead-acid accumulators
Main Regulation : Saudi Regulation Technical Regulation Name : Technical Regulation for Electrical Batteries
Models Numbers Details [ Download Empty Excel Template
You can choose between upload by Excel or adding model number or both

Q Upload Model numbers from Excel sheet (&) Add Model numbers

~ Upload models numbers instructions

Upload Models Excel Sheet

GV Acceptsble file types: xisx @
Search by Model Mode! Nurmber ..
Number

No Data To Display

Previous Next

> @
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Models’ numbers can be uploaded by the excel file by clicking on (download empty excel template)
and adding the required models’ numbers in the excel file and then clicking on (browse file) to upload
all the models in the excel file, or models can be added manually by clicking on (Add model numbers),

Then click on the Next button to choose from available CB’s to send the request as follows:

90 9o 9

Product = Office

HSCode Details
HSCode : £42121500000
Arabic Category Name : laps .. English Category Name : - - - Other
Main Regulation : Saudi Regulation Technical Regulation Name : Technical Regulstion for Machinery Safety - Part 1:

Portzble and Oriented Machines
Geographic Region : Countries of South and Middle Africa v
Offices Count : 1

Disclaimer
We undert; onfirm that all product orrect and are in conformity with the relevant technical regulations and spec . We undertake to
provid 3l files for the product to ested by the Authority or its represents er, In case of incorrect data, v bear all dependencies
resulting from this error.

Commitment

e i

Note: In case of there is an additional requirement on the product such as (power efficiency
certificate, water consuming) the system will automatically bring the models and licenses numbers
without entering any data, note that if the product is required any additional requirement (power
efficiency certificate, water consuming) the user will not be able to complete the request until the

additional requirement is issued for the product.
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This Product is required additional requirments ( Power Efficiency Certificate , Water Consuming) to send the request

4

Select License Models
Product
HSCode Details
HSCode : 851610200002
Arabic Category Name : d=on0 olio Wlinus English Category Name : Combined water heaters
Main Regulation : Gulf Regulation Technical Regulation Name : GCC Technical Regulation for Low Voltage Electrical

Equipment and Appliances

Trade Mark

Choose Trademark ~

Licensed Model Number Licensed Number

No Results Found

When the system fetching data for the additional requirement (power efficiency certificate, water
consuming) the user selects the trademark that was brought in, as well as the model numbers and the

licenses.

The status of the request will changed to " Waiting receipt of the request from conformity assessment
body side" and the user has the following options (request view, delete, follow-up task) by returning

to the homepage and clicking on “Previous Requests” as shown below:

T p——
ES Conformity Request =) create invoice n

Request Count 27

W Request Number : 18-10-000011 ™ HS Code : 392520000001 B3 Submitted On : 23102018 W
Product Hame : product 2 Reguest View

. Followup Task
Trademark : adidas
Request Status : Pending payment by the Facility

Technical Regulation Name : 1/6 Doors and windows, glass and Accessories

CB Organization Office Name : 2500 3l 2al 8 oms

B Request Number : 18-10-000009 = HS Code : 961550000002 B Submitted On : 23/10/2018 Options ~
Product Name : test

Trademark : adidas

Request Status : Waiting For Creating Bill

Technical Regulation Name : 422 jewelry, accessories and plastic bracelets

CB Organization Office Name @ 350 Sl el ot o22s

Once the application has been accepted by the conformity assessment body, the user will be able to

create and pay the invoice to start reviewing the document by the conformity assessment body and

a0

take the conformity decision.


https://172.20.249.199:444/ContactOfficer/Myrequests/HRRequests
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Equivalent Certificate Request (Saudi Quality Mark Certificate, biodegradable
Plastic Certificate, IECEE Certificate, Gulf Conformity Certificate, Energy

Efficiency License)

When clicking on one of the equivalent certificate requests, the system sorts the products according

to the requirement for each product as follows:

o { 2)
Product

ﬁg Apply Conformity Request (QM Certificate) n

Please select the product to issue COC certificate

Products Count 144

¥ L O ']

Lcedc 44444 efewfw 333333333333
@ Imported Product ® Imported Product ® Imported Product ® Local Product
e 847590000000 ® 841459000002 © 842121500000 ® 251511000002
® jaih ® 4444 o fevdevd ® 33333333333333333333...
Select Select Select Select
—
’ \ i @
AP 2K
o @ saber @
toyes 2020 2323 hvm fdsfsfsfs11
® Imported Product ® Local Product ® Imported Product ® Importad Product
® 950200909999 ® 251511000002 € 841981000001 ©400921100001
® ddd ®23232 ® 3jqliup Sl s L TL-TAZYEN
Select Select Select Select

After selecting the product, the system displays the product data to check it, after that the user
should enter the certificate information to validate. If the validation is done the equivalent certificate

will be issued immediately and free of charge.
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Select chus Equivalent
Product s Centificates
Certificate Data Enrty (QM Certificate)
HSCode Details
HSCode : £47550000000
Arabic Category Name : olj=i . English Category Name : - Parts
Main Regulation : Saudi Regulation
Technical Regulation Name : Technical Regulstion for Machinery Safety - Part 1:
Portable and Oriented Machines
Certificate Data
Certificate No « Certificate Issue Date +
Gregorian
Disclzimer

We undertake and confirm that all product data are correct and are in conformity with the relevant technical regulations and specifications. We undertake to provide
any technical files for the product to be requested by the Authority or its representative later. In case of incorrect data, we shall bear all dependencies resulting from

this error.

& Commiment

e

Note: If the equivalent certificate is Gulf certificate of conformity the system automatically sends the

request to the conformity assessment body that issued the Gulf certificate to approve the request

and issue the certificate.
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Create a group request:

This feature enables the user to submit a group request to several products and send them to the
same certification body at once. To access this feature, the user will access the request page of the

conformity request and click on "Group Request" as shown below:

ﬁg Apply Conformity Request n

Products Count 2

]

T-SHIRT

eImported Product emported Product
® 961590000001 ® 961530000002

Select Select

Page 1 0f 1 FEE - A B2

The user will select the geographical region of the office and then select from the available offices.

And then click on “add product” to add it to the request as follows:
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ﬁg Apply Conformity Request n

Geographic Region Organization

North and South Amias v 1 il oSl s v
Product List o

Products Count 2

HSCode Product Name

Options
961580000001 o Qdd Product
961580000002 Add Product

Page 1071 g « 2 28

After adding the products, the user will click on "Send Request” to send all selected products at once

to the certification body as shown below:

Geographic Region Organization

Morth and South Americas ~ 1 et Sl and e

Product List Products Count 1

HSCode Product Name Options

961590000002 Add Product

Fage 1 Of 1 L2 k3 - » 3

Products added to request 1

T-SHIRT

@ |mported Product
® 961590000001

@ Delete

Send Request

’@\m
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Create the Invoice

The purpose of this task is to create and pay the invoice costs of studying the request, so that the CB
will complete the study of the product conformity request and make the conformity decision. For this

procedure, the contact officer will log on to the system:

Login

KLYV =
L ——

After sign-in process, the User will access the Certificate of Conformity Request List by clicking

“Added Requests” on the home page as follows:
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Home Manage Trademarks Manage Contact Officers  Requests Fees v

Add New Product

@ Added Products

Certificate of Conformity Request
Regulated

e Added Requests

New Shipment Request
For Imported Products

e Added Requests

Self Declaration Request

Non-Regulated

Certificates v

Added Products (32)

Regulated

25 1

Imported Product Local Product

Non-Regulated Products

4 2

Imported Product Local Product

@ Regulated
@ Non-Regulated Products

Requests (122)

96

Conformity Requests

26

Shipment Requests

Certificates (32)

Active Certificates

16 Conformity for regulated products
8 Shipment conformity

1 Self Declaration

4 Imported Products Model

Expired Certificates

2 Conformity for regulated products
1 Self Declaration

@ Active Certificates

Expired Certificates

Imported self declaration
certificates

The user will then click on "Create Invoice" to select multi requests to issue a unified invoice for all

selected requests as follows:

|@ Conformity Request New Request

Request Count :27

i Request Number : 18-10-000011 W HS Code : 392520000001 B2 Submitted On : 23/10/2018 Options ~
Product Name : product 2

Trademark : adidas

Request Status : Pending payment by the Facility

Technical Regulation Name : 1/6 Doors and windows, glass and Accessories

CB Organization Office Name : 2000 failleadl 2221 _d oS,
i Request Number : 18-10-000009 mHS Code : 961590000002 F8 Submitted On : 23/10/2018 Options -
Product Name : test

Trademark : adidas

Request Status : Waiting For Creating Bill

Technical Regulation Name : 4/22 jewelry, accessories and plastic bracelets

CB Organization Office Name : 2000 sailleal 2ea] i ;o ofs

As shown in the picture the CB can edit the request. In this page a notification massage will appeared
if the request has been edited by the CB, to view the updates the user can click on the request

number.

<>
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‘TJE Create invoice n

Represents the requests that have been updated by CB, and invoice will be issued with the new data, to view updates, please click on request number @

Items Count: 2

Request Number HSCode Technical Regulation Name CB name CB Organization Office Name
O 19-02-0000% () 500200000004 Technical Regulation of Textile Products CB 01 1 il LBl ol
C] 19-02-000016 961590000001 Technical regulations for ornaments and decorations CB 01 1 Gawipl vt el foawl
Page 1 Of 1
e « n » BB

A confirmation message will be displayed for the selected orders and the user will click on "Yes.'

o Alert

A standard invoice will be created for orders: 18-09-000016

SADAD number of the unified invoice will be issued and the available payment options (SADAD,

Mada, Visa, Master card, and Apple Pay) will be displayed as follows:

!m\la
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Sadad number :

Service Name : Conformity Request service )630
Invoice Date : 04-04-2021
Facility Name : Biller No -
Facility Address
Tax Number : 30 Transaction Number : 052! L
Bill Status : Pending Payment Method : Sadad
Biller name :
My Business Services
Product Count : 1 Cost per Product : 500.00
VAT : 75.00 SAR VAT Percentage : 15%
Total Amount : 575.00 SAR You should pay the bill
before :
04-05-2021
Request No Product Name Model Type HSCode

21-01-024692

¥ i f the followi thods by clicking button Pay in oth thod
0ou can pay in one ol € Tollowing me 5 DY CIICKINg DUTION Fay In other metho: Pay in e
510

After the payment is done, the status of the request will change to " Waiting for conformity
assessment body decision " the certification body will be notified to start the testing process and

make the conformity decision. If the product conformance is approved, the user will be able to print

the conformity certificate.
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Preview the certificate

The purpose of this task is to allow the facility to preview the certificate and if the conformity authority
approved the product conformity. To start this feature, the user will sign-in through the system as

follows:
Login

| w3z vev =

Forgot your password?

After sign-in process, the User will access the Certificate of Conformity Request List by clicking on

"Added Requests " on the home page as follows:

Home Manage Trademarks Manage Contact Officers ~ Requests Fees v Certificates v

Add New Product Added Products (32)

() Added Products ’

Regulated Non-Regulated Products

Certificate of Conformity Request 2 1 4 2
Regulated

e Added Requests Imported Product Local Product Imported Product Local Product

@ Regulated
@ Non-Regulated Products

New Shipment Request

For Imported Products

Requests (122) Certificates (32)

9 Added Requests

Self Declaration Request
Non-Regulated

Imported self declaration
certificates

9 6 Active Certificates
16 Conformity for regulated products

Conformity Requests

26

Shipment Requests

options next to the product as follows:

8 Shipment conformity
1 Self Declaration
4 Imported Products Model

Expired Certificates

2 Conformity for regulated products
1 Self Declaration

@ Active Certificates

Expired Certificates

The facility will then be able to view the certificate by clicking on "View Certificate Details" from the

N ¢
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Request Count :98

B Request Number : 19-07-011006 m HSCode : 847960000000 4 Submitted On : 30/07/2019 Options «

Product Name : rrrr

Model Type : 42422

Trademark : Proof

Request Status : A conformable product

Technical Regulation Name : GCC Technical Regulation for Low Voltage Electrical Equipment and Appliances

CB Organization Office Name : TUV RHEINLAND OF NORTH AMERICA, INC View Certificate Details

L1 ] >® .‘
Certificate of conformity for regulated products
“HHICO A
We (. thigah.2 ) license number (. 00931 ...) are bearing

full responsibility for the product described below is conforms to the Conformity assessment procedure Conduct the relevant technical regulations and standards which mentioned during this certificate.

Certificate Number 0000?-009-1 8-000082 Issue Date 09/07/2018 Expire Date 09/07/2021

Certificate Type Ce| ate of conformity for regulated products Gommercial Registration No. | W

Establishment Address | sl g Ad S ab
: Product and Manufacturer Data

Model type 443 Trade Mark
ProductNeme | 432224 .
Trade Mark Logo
| 7677

Product Description

Countryof origin | Zambia ‘ .

HS Code 961590000001

Techniealrequiation | Technical regulations for ornaments and decorations

78789

Manufacturer name

8798

Manufacturer Address

Product test data

Report number

Report Date

Decision of conformity Product Approved
assessment

CB Organization Office Responsible manager signature CB Organization Office Stamp

09/07/2018 12:10

The user also can view all conformity certificates through the certificates list in the homepage by

clicking on “Certificates” as shown below:

<>
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Home  Manage Trademarks

And the user will click on download button as shown below:

(@ Conformity Certificates

Certificates Count 18

3
Certificate Number

00020-049-19-012653
00020-049-19-012621
QM-19-012578

00020-049-19-012576
00020-049-19-012574
00020-049-19-012573
QM-19-012568

Page 1 Of 3

Certificate
Status

Active

Active

Active

Active

Active

Active

Active

Issue Date

2019-08-01

2019-07-21

2019-07-17

2019-07-11

2019-07-10

2019-07-10

2019-07-07

Manage Conatct Officers

Product Name

rrr
Freezers no.2
light
Freezers no.2
Freezers no.2
sauditest

t2

Requests Fees v

Model Type

42422

mmm

3434334

mmm

mmm

66

666

Certificates v

Conformity Certificates %
Self Declaration Certificates —

Shipment Certificates

Options

View Certificate Details

View Certificate Details

& Download

View Certificate Details

View Certificate Details

& Download

The user can view all certificate of conformity invoices by clicking on “Requests Fees “as shown:

QJ—" 11 Home Manage Trademarks Manage Contact Officers Requests Fees Certificates v

Requests Fees

(&) Certificate of Conformity

Bills Count 21

Transaction Number

Bill Date

Amount

Payment Method

0 aston. v 2130

Create bil n

Bill Status Settings

052972

04/04/2021

575.00 SAR

Pending Hx

@\17



